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Abstract

The objectives of this research were 1) to study the buying behavior of Covid-19
insurance in Songkhla Province 2) to study the motivation, conditions, insurance deposit,
beneficiary and purchasing channel that effect on decision to purchase Covid- 19’ s
insurance of the population in Songkhla province. The sample of the study which were
250 consumers in Songkhla province who had purchased insurance (COVID-19) in the past
one year, were gathered by using purposive sampling method. Questionnaires were used
as a tool for conducting research. Findings of the research were achieved by analyzing
standard statistics by using SPSS program and structural equation modeling by using partial
least square structural equation model (PLS-SEM). Finding found that conditions for buying,
insurance deposit and purchasing channel affected decision to purchase Covid- 19’ s
insurance of the population in Songkhla province. However, the motivation factor and
beneficiary did not affect decision to buy Covid-19’s insurance of the population in
Songkhla province.

Keywords: Purchase decision, Motivation, Conditions, Insurance deposit, Beneficiary,
Purchasing channel
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